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Summary of communications sent in December

Dear travel agencies,

We would like to share with you a list of the communications sent during the
month of December. We remind you that these communications contain
important information on policies, procedures, news about our operation
and/or regulations of the countries in which we operate, new products and

services.
Sent date Numb.er of
communication

01-DEC-2021 COM-21-226 Conditions of baggage embargo period

02-DEC-2021 COM-21-228 Name correction request at Agency Portal

03-DEC-2071 COM-21-230 Ellmlnqt.e boqk and hold for reservations with
Cuba itineraries
Restrictions and entry requirements to

03-DEC-2021 COM-21-231 Panama for passengers from 8 African
countries

03-DEC-2021 COM-21-232 Update - New requirements fqr international
passengers entering to the United States
Copa Airlines moves operations from

10-DEC-2021 COM-21-234 Tegucigalpa (TGU) to new Palmerola
International Airport (XPL)

1-DEC-2021 COM-21-236 qulote - Conditions of boggoge embargo
period for passengers traveling to Cuba.
Dreams Business Class guidelines for change

13-DEC-2021 COM-21-237 of MAX 9 equipment on Montevideo (MVD)
flights

14-DEC-2021 COM-21-238 Launching of Prepaid Bags service
Update - Temporary suspension of dogs from

22-DEC-2021 COM-21-241 high-risk countries for canine rabies entering
the United States

20-DEC-2021 COM-21-243 Update - Mlgrotqry requirements for
passengers entering Mexico

Learn more about policies and procedures,
news, products and service requests in our Agency Portal
Agency Portal:

Here you can find the

Travel
requirements (¥)
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https://www.copaair.com/en/web/gs/agencias?utm_source=homepage&utm_medium=email&utm_campaign=ventas_agency_newsletter
https://www.copaair.com/travel-preparation-hub/en

